
Visit the Cerritos website Water Billing page 
at cerritos.gov/waterbilling. Select the 
Pay Water Bill Online button to access the 
Water Billing Online Portal.

Choose whether you want to make a one-time 
payment or to log in. If you choose one-time 
payment, select “Pay Now” and enter your 
Customer Number and email. If you choose 
to log in, enter your email and password, 
select “Login” and follow prompts.

Your Customer Number is located in the 
upper-right corner of your bill, directly under 
your service address; it is also located in 
the lower-left corner of your bill under the 
barcode section.

Paying Your Water Bill Online
 
The City of Cerritos online payment service is offered to Cerritos residents and business owners as an 
alternative to paying water bills in person, by phone or by mail. 

Frequent Questions

One-Time Payment

Finding Your Customer Number

Login

For more information, call the City of Cerritos Water Billing Division at (562) 916-1235. 

Is it safe?
This City online service features the same encryption 
and online security certificates used in major online 
purchasing websites. Start the process of paying your 
water bill by visiting cerritos.gov/waterbilling.

Do I need to create a login?
You can make a one-time payment by entering your 
customer number, email and credit card information; 
or you can create a login for easier access.

Is this replacing my water bill?
No, you will still receive a Cerritos water bill in the 
mail, and you still have the additional option to 
pay in person, by phone or by mail. Please note 
that processing of payments made online will take 
approximately one business day. If you have received 
a Disconnection Notice or any other delinquency 
notice, you will not be guaranteed faster payment 
processing than if you pay in person. 

Water Billing Division

CITY OF CERRITOS
Utility Billing Division - P.O.Box 3127

18125 Bloomfield Avenue

Cerritos, CA 90703

Bill Payments (562) 916-1285

Fax No (562) 916-1237

Hours-Mon-Fri 8am-5pm

Service Addr: 12345 MAIN ST     

Customer Number: 0001230405601230

Meter Size:             5/8" x 3/4" Water Meter

JANE AND JOHN DOE 
12345 MAIN ST
CERRITOS CA 90703

Current Read Date:  08/22/2024  Previous Read Date:  06/21/2024

Current Read Previous Read Usage Days Meter Number

 28  62 3382 3410 12312340

Billing Date:  09/13/2024

Billing Detail Amount

Billing $51.84     

Payment - Thank You $1.00CR

Payment - Thank You $50.84CR

$0.00     Balance Forward

Current Activity: Usage Rate

Water

Base Charge $37.61      10.00

Over Base Charge $49.50      18.00 $2.75

Sewer Charge $0.90     

$88.01     Total Current Charges

Consumption History
Days UsageRead Date Avg

08/22/2024  62  28  0.45

06/21/2024  60  15  0.25

04/22/2024  62  11  0.18

02/20/2024  63  11  0.17

12/19/2023  62  15  0.24

10/18/2023  62  18  0.29

08/17/2023  62  23  0.37

06/16/2023  63  18  0.29

TOTAL AMOUNT DUE:

DUE DATE:

$88.01

09/30/2024

Cycle Bill

MESSAGES:

*Please include the 16-digit account number on your check*

Customer Number 
0001230405601230

JANE AND JOHN DOE 
12345 MAIN ST 
CERRITOS CA 90703

Due Date

09/30/2024

Please Remit to:

City of Cerritos - Water Billing

P.O. BOX  51761

Los Angeles, CA 90051-6061

Tel No. (562) 916-1235

AMOUNT DUE

AMOUNT PAID   $

$88.01

AADDAABDCAAACDBACCBBAABCDABACCABDAAADDAAADDABACABDADABAC>
AADDAABDCAAACDBACCBBAABCDABACCABDAAADDAAADDABACABDADABAC>

1

Detach and return this portion with your payment. Please write your account number on your check. 

Make checks payable to City of Cerritos or you may also pay online at cerritos.gov/waterbilling

000123040560123000000012012
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